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CUSTOM ARTWORK

Custom Artwork constitutes art that is created, edited, or modified by a member of the Rayacom design team and is subject to a minimum design charge of 
0.25 hours at the current rate. 

PRINT READY ARTWORK

Print Ready Artwork constitutes artwork that is submitted by the customer that requires no additional edits, modifications in color, or text before production. 
They are printed “AS IS”. It is agreed that Rayacom will not be held responsible for any errors,  including spelling, grammatical, or errors in color, if the 
artwork has been submitted by the customer as “Print Ready Artwork”.

ACCEPTABLE FILE TYPES

Rayacom will accept the following file formats for production.

• Encapsulated Post Script (.eps or .ps)           • Adobe Illustrator (.ai)            • Adobe Photoshop (.psd)                          
• Adobe PDF Corel Draw (.cdr)                      • Adobe Indesign (.indd)

Rayacom will also accept the following file formats at 300dpi or higher. (200dpi or higher for large format where necessary)

• TIFF (.tif)            • Jpeg (.jpg)

The following file formats are also acceptable. However because of the nature of the programs the files may require a member of the Rayacom design team to 
bring the file up to the proper specifications, and may be subject to a minimum design charge of 0.25 hours at the current rate. 

• Microsoft Publisher

Please note: When supplying any of the above mentioned files the customer must outline any strokes, provide the associated fonts, and/or outline text, 
sometimes refereed to as “convert to curves”. If you would do not see the file type you would like to submit or the program used to create your file, please 
consult a salesperson.

FILE/DOCUMENT SETUP

We prefer that artwork is not laid up. Single, separate files for each side of the piece are best. The customer does not need to send us artwork with crop marks 
already on them. These will be added during production.

EDITS & ARTWORK CHANGES

Be sure to send all conceivable changes at once. Each change may be subject to a minimum design charge of 0.25 hours at the current rate.

BLEEDS AND MARGINS

A Margin is a safe distance from a set point. (ie. The edge of a business card or the fold of a brochure). It is advised that any important images or info in 
submitted artwork have a minimum of 1/8” (0.125”) margin from and folds, perforations, or the edge of the document. Staying inside of this safety area 
ensures that important text or pictures will not be cut off.

A “Bleed” is simply the extension of the background graphics that run beyond the final cut size of the image (ie. A business card or flyer that has color right to 
the edge). All artwork that falls into the bleed category must have a minimum 1/8” (0.125”) bleed on all edges. Artwork that does not have bleed may have to 
be trimmed smaller than the size specified on the order to eliminate with borders where necessary.

GENERAL

• All quotes are valid for 30 days from the quotation date and
 does not include taxes. 
• New accounts require a 50% deposit prior to printing, balance  
  C.O.D. Taxes not included.
• Prices are subject to changes due to paper increases.
• Allow ±2% difference for the finished image size
• Allow ±5% difference for over and under runs

• Proofs are billable
• A minimum of $10.00 per item is required on all orders
• All prices, specifications, and promotional offers are subject
 to error, cancellation, substitution,
 and change by Rayacom at anytime without notice.
• All prices in Cdn Funds
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To the right is a sample of how to properly set up artwork with 
margins and bleeds.It is agreed that Rayacom will not be held 
responsible for portions of images or text that is lost or cut off 
due to insufficient margins and/or bleeds.

STANDARD SIZES

While Rayacom will print artwork at many different sizes, here 
are some standard files sizes (not including bleed) that can help 
to start setting up files. 

    Business Card: 2” x 3.5”
             Postcard: 4” x 6”
                 Ticket: 2” x 5.25”
Perforated ticket: 2” x 5.25” 
           CD Insert: 4.75” x 4.75”
                 Poster: 11” x 17”

IMAGES AND PHOTOS

Rayacom will endeavour to ensure that only royalty free images are used in custom designs. It is agreed that Rayacom, its officers, employees, shareholders, 
directors and suppliers, will not be held  liable for any damages, costs and expenses, including reasonable legal fees, arising out of or related issues, copyright, 
or trademark infringement. 

COLOR

Any piece of artwork that is intended to be printed should be designed within the CMYK color palette. Converting between different color modes, RGB to 
CMYK for example, can sometimes result in a variation of color. 

Because of the differences in certain pieces of equipment, paper stocks, inks, and other conditions between color proofing and production, a reasonable variation 
in color between proofs and the final product shall be considered acceptable

Where color matching is a priority the customer shall provide a Pantone number. If a PMS number is unavailable the customer may work with a salesperson to 
find an appropriate PMS number.

PLEASE NOTE:

Any deviation from the guidelines mentioned above will deem the submitted artwork as NOT PRINT READY. Any artwork that is labeled as not print ready on 
an existing order may affect the orders production schedule and require one of the following actions.

1.Artwork may be sent back to the customer so that they may bring the submitted artwork to the proper specifications. 

2. On the customer’s approval, a member of the Rayacom design team will bring the file up to the proper specifications, and may be subject to a minimum 
design charge of 0.25 hours at the current rate.

CLAIMS PERIOD

Claims for defects, damages, and/or shortages must be made by the client in writing within a period of five (5) days after delivery of all or any part of the order. 
Failure to make such claim within the stated period shall constitute irrevocable acceptance and an admission that they fully comply with terms, conditions, and 
specifications.

PRODUCTION SCHEDULES
 
All orders are will be available for pick-up at a minimum of 24 hours from the time of approval, or submission of print ready artwork. Please note that this does 
not include the time necessary to design artwork where necessary. If the customer deviates from the production schedule provided, the finish/delivery date 
and/or time will change accordingly. It is agreed that Rayacom will not be held responsible if the customer deviates from the production schedule. This includes, 
but is not limited to, late deposits on orders, late artwork submission, late responses to email communications or delayed approval of proofs.

Orders that are required in less than 24 hours from the time of approval, or submission of print ready artwork shall be deemed as “RUSH” and may be subject to 
a rush charge at the current rate.

INDEMNIFICATION

You agree to indemnify, defend, and hold harmless Rayacom, its officers, employees, shareholders, directors and suppliers against all claims, liability, damages, 
costs and expenses, including reasonable legal fees and expenses, arising out of or related to a breach of this Agreement.

It is agreed that an approval of artwork, and instruction from the customer to Rayacom to proceed with the production of and order constitutes acceptance of the 
terms, conditions, and specification mentioned above.
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